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Transform Your High School Accounting 
Course with Century 21 Accounting, from 
the leader in high school accounting education  
for 100+ years.

Input from educators, accounting professionals, content experts, 

and high school accounting students has shaped the 10th Edition 

of Century 21 Accounting. New critical-thinking activities, real-

world applications, and enhanced online learning solutions—

including Online Working Papers and Automated Accounting 

Online computerized accounting software—help you transform 

your accounting course.

 ▶ Proven pedagogy using a renowned instructional design 

supports teaching the mechanics of accounting and measuring 

learning outcomes in the 10th Edition.

 ▶ Greater emphasis on conceptual understanding and 

financial statement analysis encourages students to 

apply accounting concepts to real-world situations and 

develop higher-level thinking skills to make informed business 

decisions.

 ▶ Critical thinking and technology use, as defined by the 

Partnership for 21st Century Skills, have been expanded 

throughout with these new features to give students real-world 

practice and help them master valuable skills:

 Forensic Accounting  Think Like an Accountant

 Financial Literacy  Why Accounting?

 ▶ Commercial technology is integrated throughout the text 

to equip students to work with Microsoft Excel®, Sage 50 

Accounting, QuickBooks®, and Automated Accounting Online. 

Students are given step-by-step instructions and the flexibility to 

use a variety of popular commercial software.

 ▶ Unparalleled teaching tools and assessment resources—in addition to exclusive CourseCare instructor 

training support—help ensure your success.

Sage 50 Accounting
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The Century 21 Accounting program provides students with a 

complete learning system designed to keep students on track  

and helps you measure outcomes.

The organization ensures clear student understanding. Students start with a 

service business organized as a proprietorship and merchandising businesses 

organized as corporations before concluding with special topics, partnerships, 

and the recording of international sales and electronic transactions.

The step-by-step instructional approach clearly reinforces text 

concepts, while the consistent use of T accounts increases student 

comprehension of journalizing transactions.

Learning Objectives connect the chapter coverage from beginning to end. Learning objectives 

are identi�ed at point of introduction and in the end-of-chapter problems, making it easier for students to 

stay on track. By paying attention to the Learning Objectives, students can focus on what is important and 

you can better measure outcomes.

Transform Your Course with    

“The tagging of the 

Learning Objectives 

is such an easy and 

effective way for 

students to look back 

at a particular objective 

when they are working 

problems instead of 

having to flip through 

pages randomly until  

they find what they are 

looking for.”
Rosemary Hemsell,  

Grapevine High School, 

Grapevine, TX

NEW!
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The lesson structure consists of three to �ve lessons per chapter 

and corresponding assessment activities. Each end-of-lesson section 

includes a Work Together problem and an On Your Own assignment. 

The Work Together problem allows you to demonstrate the new 

accounting concept to 

your class. Students 

can then check their 

understanding by 

completing the On  

Your Own assignment. 

The end-of-chapter 

material includes  

short application 

problems to ensure 

students’ understanding 

before they tackle the 

longer mastery and 

challenge problems.

our Course with    Measurable Outcomes

“I like how the 

problems address 

objectives separately, 

then together in the 

Mastery problem,  

and at another  

level with the 

Challenge problem.”
Rosemary Hemsell, 

Grapevine High School, 

Grapevine, TX 
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Transform Your Course    

THINK LIKE AN ACCOUNTANT

CRITICAL THINKING ACTIVITIES

Greater emphasis on conceptual understanding and �nancial statement analysis 

has been incorporated into the 10th Edition, making it easier to balance coverage of accounting 

mechanics with how accounting information is used to make business decisions.

Creativity Problem Solving

are infused throughout the text to provide 

more opportunities for higher-level thinking 

and analysis, preparing students for college  

and career readiness.

21ST CENTURY SKILLS

included in the end-of-chapter material, provides 

activities that cultivate mastery of essential skills 

such as problem solving, communication, and 

technology use as de�ned by the Partnership for 

21st Century Learning. Acquisition of the knowledge 

and skills taught 

in this feature will 

prepare students 

to compete in a 

workplace that 

demands creativity 

and innovation.

presents challenging problems that 

correspond to higher-level thinking skills 

based on the criteria established in 

Bloom’s Taxonomy. 

Excel templates are provided for 

students to use as an analysis tool 

to compare and contrast employer 

bene�t plans and analyze how their 

decisions affect the company’s 

bottom line.

NEW!

NEW!
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FINANCIAL LITERACY

GLOBAL AWARENESS

ETHICS IN ACTION

guides students in the exploration of both business �nance issues 

and critical personal �nance topics through engaging activities that 

provide opportunities for students to apply valued skills such as 

problem solving, critical thinking, and technology use as de�ned by 

the Partnership for 21st Century Skills.

“The use of Excel in this feature is an extremely 

important skill. Many of my high school students who 

come back to visit while they are in college have said 

they wish they would have used Excel more in class, 

because it is something they are doing a lot of in  

college business courses.”
Kevin Willson, York Suburban School District, York, PA

our Course     with 21st Century Skills

Communication
Information Literacy

presents the role of 

accounting in a global 

environment and the 

cultural implications 

that occur as a 

result of the trans-

migratory nature of 

the marketplace. It 

re�ects current trends, 

concerns, and issues 

in global business, and 

cultural diversity in the 

workplace. Cultural topics will address 

both international and domestic issues.

responds to the increasing 

importance of ethics and personal 

character in accounting today. 

These ethical dilemmas assist 

students with decision-making 

and critical-thinking skills and 

challenge students’ personal 

character development.

NEW!

NEW!

NEW!

Creativity 
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Forensic Accounting presents criminal investigations involving fraud, 

providing students the opportunity to apply what they’re learning in class 

to a real-world scenario. Students will examine the fraud scenarios using 

Excel® to analyze the data and continue the investigation.

Why Accounting? 

provides examples of 

how accounting skills are 

applicable in a variety of business situations. 

Tied to the National Career Clusters, this feature illustrates how 

accounting knowledge transfers into the workplace and validates 

accounting’s importance in the marketplace. 

Careers in Accounting, designed to encourage students to think 

about their future in accounting, features a broad range of careers in the 

accounting �eld and promotes accounting as a profession through  

one-on-one interviews with various accounting professionals. 

Transform Your Course by Bringing   

Accounting in the Real World: Fascinating 

chapter openers spotlight actual businesses 

that interest students, such as TOMs Shoes, 

iTunes, McDonald’s, and Google, with 

intriguing questions that connect chapter 

topics to what’s driving business decisions in 

today’s organizations.

Commercial technology, integrated into the end of 

each chapter, equips students to work with Microsoft 

Excel®, Sage 50 Accounting, QuickBooks®, and 

Automated Accounting Online with step-by-step 

instructions and the �exibility to use multiple versions 

of software. 

Sage 50 Accounting
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Bring Accounting Practices to Life with Relevant Simulations
Manual and automated simulations for each cycle give your students hands-on, real-world experience in 

accounting practice. Automated simulations are completed using Automated Accounting Online, 

powered by CengageNOW.

z First Year

Simulation 1: Red Carpet Events

Students encounter accounting principles and practical applications as they 

experience the challenges of operating an event-planning service business 

organized as a proprietorship. Students complete the simulation after Chapter 8. 

Completion time 4-8 hours.

Simulation 2: Authentic Threads

Students bring fashion trends into the world of accounting while they practice 

accounting applications in this dynamic merchandising business organized as 

a corporation. Students complete the simulation after Chapter 17. Completion 

time 10-17 hours.

Simulation 3: Digital Diversions 

Students go digital in this engaging simulation with the latest retail software, 

cell phones, video cameras, music, and more in this merchandising business 

organized as a corporation. Students complete the simulation after Chapter 22. 

Completion time 10-15 hours.

z Advanced

Simulation 1: Organic Aisles

Students sell organic produce and grocery items in Organic Aisles,  

a departmentalized grocery store organized as a corporation. Students 

complete the simulation after Chapter 4. Completion time 10-20 hours.

Simulation 2: Adventure Gear

Adventure rules as students bring adventure sport gear and accessories into 

the world of accounting within this merchandising business organized as a 

corporation. Students complete the simulation after Chapter 14. Completion time 

10-20 hours.

 Accounting Practices to Life
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The market’s �rst Online Working Papers, powered 

by Aplia, feature automatic grading for instructors and 

immediate feedback for students. C21 Accounting 

Online Working Papers mirror the print working papers 

and tests including online journals, ledgers, worksheets, 

�nancial statements, and other forms students use to 

complete their textbook problems and tests.

Transform Your Course with Century 21   

   

Students who stay engaged with material put more effort into the 

course. Century 21 Online Working Papers give students instant 

feedback, making sure they are learning from each question  

while gaining a better understanding of accounting basics.

The Online Working Papers automatically grade assignments, 

relieving instructors of the burden of grading homework by hand. As 

students complete the assignments, the instructor receives a complete 

assessment of their work and comprehension levels, while their grades are 

instantly recorded in the instructor’s online grade book. 

The Online Working Papers keep instructors informed about student participation, progress, 

and performance through real-time graphical reports. Instructors can easily download, save, 

manipulate, print, and import student grades into their current grading program.

 ▶ Mirror the C21 Accounting Print 

Working Papers

 ▶ Immediate Feedback for Students 

 ▶ Automatically Graded Assignments  

for Instructors

 ▶ Chapter tests included

NEW TO ONLINE WORKING PAPERS FOR 10E

 ▶ Enhanced student feedback will provide students with  

additional instruction beyond right and wrong answers

 ▶ Algorithmic problems will provide students with  

additional opportunities to practice 

 ▶ Device independent, the new online working papers will  

work on PCs, MACs, iPads, and other devices

 ▶ 73% say that student performance has improved in their class  

since using the Online Working Papers!

 ▶ 82% report that their students are more engaged in the Accounting course.

 ▶ 75% say their ability to monitor student progress has improved.

 ▶ 57% say that after using Online Working Papers, their students are more likely to 

enroll in further study in accounting and/or other business education courses.

        Visit services.cengage.com/dcs/aplia for a demo! 

Online Working Papers

What Users are Saying! 
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Automated Accounting Online is 

the next generation of the Automated Accounting 

software program that has successfully 

introduced students to computerized accounting 

for many years. Automated Accounting Online 

provides the functionality of commercial software 

incorporated with educational features that make 

teaching and learning computerized accounting 

easy. The completely redesigned interface is even 

more realistic and similar to what users see in 

commercial software programs such as Sage 50 

Accounting and QuickBooks®.

NEW!

Automated Accounting Online:

 ▶ Is integrated into every chapter of Century 21 Accounting

 ▶ Provides immediate feedback for students

 ▶ Allows automatic grading for instructors

 ▶ Is compatible with PCs and MACs

 ▶ Is available anywhere with Internet connection

Student Companion Website extends the learning 

experience well beyond the book with study tools, 

chapter outlines, math worksheets, and data �les.

www.c21accounting.com

Getting ready to start your class?  
                      Need help getting started? 

Available exclusively from Cengage Learning, 

CourseCare is a revolutionary program designed to 

provide you with an unparalleled user experience with 

your Cengage Learning Digital Solution. 

 ▶ 24/7 on-demand training resources

 ▶ Regularly scheduled professional training

 ▶ Dedicated Digital Solutions Coordinator 

Please contact the CourseCare team at schoolscoursecare@cengage.com.

To learn more about the live and recorded training sessions available, please visit services.cengage.com/dcs.

1    Accounting Digital Solutions
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Automatic grading with Online Working Papers 

and Automated Accounting Online, designed to 

minimize your time grading, while maximizing your 

impact within the classroom. Immediate feedback for 

students and automatic grading for you will save you 

time and give you an instant sense of each student’s 

comprehension. Grades are automatically entered in 

an instructor’s online gradebook.

Wraparound Teacher’s Edition features  

reduced student pages with comprehensive  

instructor support, including:

 ▶ An updated instructional design framework

 ▶ Essential questions

 ▶ Tips for differentiated instruction

 ▶ Teaching ideas to increase student engagement

 ▶ An overview of each accounting part

 ▶ Resource Integration Guide

 ▶ Check figures

Instructor’s Resource Kit includes  

comprehensive teaching resources all in one  

place, including:

 ▶ Working Paper and Recycling Problem  

solutions (textbook problems)

 ▶ Chapter and Part Tests solutions

 ▶ Simulation keys

Instructor’s Resource CD places all 

key instructor resources at your  

�ngertips in this all-in-one convenient 

tool that includes:

 ▶ Lesson plans and PowerPoint® presentations

 ▶ Solutions to Working Papers, Tests, Audit tests, 

Sage 50 Accounting, QuickBooks®, Simulations

 ▶ Crossword puzzles and solutions

 ▶ Transparency masters (Solutions, Ruling,  

Full Color Illustrations)

 ▶ Interactive spreadsheets

 ▶ Block scheduling correlation with  

Century 21 Accounting

Instructor Companion Site offers password-

protected teacher resources including solutions, 

lesson plans, PowerPoint presentations, and 

simulation keys.

Assessment Resources

 ▶ ExamView® computerized test bank allows 

you to easily create custom tests within minutes. 

Simply edit, add, delete, or rearrange questions 

with this easy-to-use software.

 ▶ Chapter and Part Test Masters  

Two separate test masters for every chapter and 

part include problems and objective questions.

 ▶ Teacher’s Edition Chapter and Part Tests 

Provide solutions for convenient grading.

Transform Your Teaching Experience  
with tools to make your job easier

Written by  
high school  

accounting teachers,  
for high school  

accounting teachers.
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THE BUSINESS—
DELGADO WEB SERVICES

Delgado Web Services is the 

business used in the chapters in 

Part 1 to illustrate the accounting 

concepts and procedures for a 

service business organized as 

a proprietorship. Delgado Web 

Services is owned by Michael 

Delgado. Mr. Delgado designs, 

maintains, and hosts websites for 

small businesses.

Balance Sheet Accounts

(100) ASSETS
110 Cash
120 Petty Cash
130 Accounts Receivable—

Main Street Services
140 Accounts Receivable—

Valley Landscaping
150 Supplies
160 Prepaid Insurance

(200) LIABILITIES
210 Accounts Payable—Canyon 

Office Supplies 
220 Accounts Payable—

Mountain Graphic Arts 

(300) OWNER’S EQUITY
310 Michael Delgado, Capital
320 Michael Delgado, Drawing
330 Income Summary

Income Statement 

Accounts

(400) REVENUE
410 Sales

(500) EXPENSES
510 Advertising Expense
520 Cash Short and Over
530 Communications  

Expense
540 Equipment Rental  

Expense
550 Insurance Expense
560 Miscellaneous Expense
570 Supplies Expense

Chart of Accounts

DELGADO WEB SERVICES

GENERAL LEDGER

M
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The chart of accounts for Delgado Web Services is illustrated here for 
easy reference as you study the accounting cycle for a proprietorship in 
this textbook.
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Chapter1 Starting a Proprietorship: 
Changes That Affect the 
Accounting Equation
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LEARNING OBJECTIVES

After studying Chapter 1, in addition to defining 

key terms, you will be able to:

LO1 Describe the different users 

of accounting information.

LO2 Prepare a net worth 

statement and explain its 

purpose.

LO3 Classify accounts as assets, 

liabilities, or owner’s 

equity and demonstrate 

their relationship in the 

accounting equation.

LO4 Analyze the effects of 

transactions on the 

accounting equation.

LO5 Distinguish between cash 

and on account transactions.

LO6 Compare and contrast the 

types of transactions that 

increase and decrease 

owner’s equity.

LO7 Explain the difference 

between expenses and 

liabilities.

 4 Chapter 1 Starting a Proprietorship: Changes That Affect the Accounting Equation
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•	 accounting
•	 accounting	system
•	 financial	statements
•	 net	worth	statement
•	 asset
•	 liability
•	 personal	net	worth

•	 equity
•	 ethics
•	 business	ethics
•	 service	business
•	 proprietorship
•	 business	plan
•	 GAAP

•	 equities
•	 owner’s	equity
•	 accounting	equation
•	 transaction
•	 account
•	 account	title
•	 account	balance

•	 capital	account
•	 creditor
•	 revenue
•	 sale	on	account
•	 expense
•	 withdrawals

TOMS Shoes

Acco un t i n g  In  The  R ea l  Wor l d

Within a short period, TOMS Shoes has given over 

45 million pairs of shoes to children on 5 continents.Have you ever thought about owning your own 

business? Someone who owns, operates, and takes 

the risk of a business venture is called an entrepreneur. 

America was built on the hard work of entrepreneurs as 

many men and women pursued their dream of business 

ownership by developing new ideas and turning them 

into business opportunities. 

The goal of a business entrepreneur is to seek 

economic benefit. In recent years, a new type of entre-

preneur has emerged. These new entrepreneurs are 

driven by the same innovation and productivity, yet they 

seek social value rather than profits. These entrepreneurs 

are also agents of change. They direct their entrepre-

neurial energy toward seeking solutions for society’s 

problems. 

Blake Mycoskie is one of today’s leading social 

entrepreneurs. Blake sold his driver’s education business 

to fund a social entrepreneurial idea. While visiting 

Argentina, Blake noticed the number of children who 

had no shoes. Being shoeless limited the children’s ability 

to attend school. Even worse, being shoeless increased 

the risk of developing a disabling foot disease called 

podoconiosis. So Blake Mycoskie started a business 

called TOMS Shoes. The company name comes from the 

word “tomorrow” because Mycoskie wants to create 

a better future for impoverished children. Mycoskie’s 

mission statement is: “I’m going to start a shoe company. 

For every pair of shoes that we sell, I will give a pair to 

someone who needs them.”

1. How is social entrepreneurship different from nonprofit 

organizations?

2. Identify a problem in your local community and create a 

solution for it by identifying a social entrepreneurship.

Key Terms
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The Role of Accounting LO1

Every day, numerous business activities take place. For 
example, you may stop at a convenience store on the 
way to school to buy juice or school supplies. Have you 
ever wondered how many bottles of juice are sold each 
day? Or how much the store owner pays for rent or util-
ities? Or how much the store’s employees are paid? Or 
how much the store owes to suppliers? Or would this 
business be a good investment?
 Perhaps you have thought about starting a business 
by forming a local band. Do you know how to price 
your tickets to make a profit? Do you know the cost of 

What Is Accounting?

Whether you are going to invest in a business, work 
for a multimillion-dollar company, or start your own 
business, you will always use financial information. 
Accounting provides financial information to users for 
making decisions. �e information is communicated 
to everyone who needs it to make good business deci-
sions. �erefore, accounting is often referred to as the 
language of business. Just like any language, it has its 
own terminology and rules that must be learned and 
practiced. Understanding this language is essential 
for using data to communicate effectively, making 
good financial decisions, and successfully operating 
a business. Inaccurate accounting records can make a 
business fail. A failure to understand accounting infor-
mation can result in poor business decisions both per-
sonally and professionally. 
 Accounting is the process of planning, recording, 
analyzing, and interpreting financial information. �e 
accounting process includes recording financial activi-
ties, but accounting is not the same as bookkeeping 

Accounting in Action
LESSON

1-1

renting a venue? Do you know how many tickets you 
will need to sell to make a profit?
 All of these questions involve numbers. However, 
numbers alone cannot be used to make all business 
decisions. For instance, knowing how many bottles of 
orange juice were sold is important, but the data do not 
tell whether the store is making a profit. Data must be 
recorded and reported in accounting reports. �en, the 
information can be provided to business owners, man-
agers, investors, and others to make business decisions 
and measure performance.

or recordkeeping. Bookkeeping is only the recording 
part of the accounting process. Accounting goes much 
further than just keeping records. Accounting involves 
analyzing and interpreting a business’s operations to 
determine its financial well-being and plan its future 
success.

An accounting system is a planned process designed 
to compile financial data and summarize the results in 
accounting records and reports. Financial reports that 
summarize the financial condition and operations of 
a business are called financial statements. Business 
owners and managers use financial statements to make 
business decisions.
 For many years, all accounting information was 
recorded using paper and ink. In today’s business 
world, accounting software programs are widely used 
to record and process financial data. However, account-
ing software only processes data. Skill and knowledge in 
accounting are essential in order to effectively use the 
technology and correctly interpret results. 

LO1 Describe the different users of accounting information.

LO2 Prepare a net worth statement and explain its purpose.
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